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(3) Discharge their duties to meet ap-
plicable legal requirements and to 
maintain safe operations. 

(e) Each certificate holder must— 
(1) State in the general policy provi-

sions of the manual required by § 135.21 
of this chapter, the duties, responsibil-
ities, and authority of personnel re-
quired or approved under paragraph (a) 
or (b), respectively, of this section; 

(2) List in the manual the names and 
business addresses of the individuals 
assigned to those positions; and 

(3) Notify the certificate-holding dis-
trict office within 10 days of any 
change in personnel or any vacancy in 
any position listed.

§ 119.71 Management personnel: Quali-
fications for operations conducted 
under part 135 of this chapter. 

(a) To serve as Director of Operations 
under § 119.69(a) for a certificate holder 
conducting any operations for which 
the pilot in command is required to 
hold an airline transport pilot certifi-
cate a person must hold an airline 
transport pilot certificate and either: 

(1) Have at least 3 years supervisory 
or managerial experience within the 
last 6 years in a position that exercised 
operational control over any oper-
ations conducted under part 121 or part 
135 of this chapter; or 

(2) In the case of a person becoming 
Director of Operations— 

(i) For the first time ever, have at 
least 3 years experience, within the 
past 6 years, as pilot in command of an 
aircraft operated under part 121 or part 
135 of this chapter. 

(ii) In the case of a person with pre-
vious experience as a Director of Oper-
ations, have at least 3 years experi-
ence, as pilot in command of an air-
craft operated under part 121 or part 
135 of this chapter. 

(b) To serve as Director of Operations 
under § 119.69(a) for a certificate holder 
that only conducts operations for 
which the pilot in command is required 
to hold a commercial pilot certificate, 
a person must hold at least a commer-
cial pilot certificate. If an instrument 
rating is required for any pilot in com-
mand for that certificate holder, the 
Director of Operations must also hold 
an instrument rating. In addition, the 
Director of Operations must either— 

(1) Have at least 3 years supervisory 
or managerial experience within the 
last 6 years in a position that exercised 
operational control over any oper-
ations conducted under part 121 or part 
135 of this chapter; or 

(2) In the case of a person becoming 
Director of Operations— 

(i) For the first time ever, have at 
least 3 years experience, within the 
past 6 years, as pilot in command of an 
aircraft operated under part 121 or part 
135 of this chapter. 

(ii) In the case of a person with pre-
vious experience as a Director of Oper-
ations, have at least 3 years experience 
as pilot in command of an aircraft op-
erated under part 121 or part 135 of this 
chapter. 

(c) To serve as Chief Pilot under 
§ 119.69(a) for a certificate holder con-
ducting any operation for which the 
pilot in command is required to hold an 
airline transport pilot certificate a per-
son must hold an airline transport 
pilot certificate with appropriate rat-
ings and be qualified to serve as pilot 
in command in at least one aircraft 
used in the certificate holder’s oper-
ation and: 

(1) In the case of a person becoming a 
Chief Pilot for the first time ever, have 
at least 3 years experience, within the 
past 6 years, as pilot in command of an 
aircraft operated under part 121 or part 
135 of this chapter. 

(2) In the case of a person with pre-
vious experience as a Chief Pilot, have 
at least 3 years experience as pilot in 
command of an aircraft operated under 
part 121 or part 135 of this chapter. 

(d) To serve as Chief Pilot under 
§ 119.69(a) for a certificate holder that 
only conducts operations for which the 
pilot in command is required to hold a 
commercial pilot certificate, a person 
must hold at least a commercial pilot 
certificate. If an instrument rating is 
required for any pilot in command for 
that certificate holder, the Chief Pilot 
must also hold an instrument rating. 
The Chief Pilot must be qualified to 
serve as pilot in command in at least 
one aircraft used in the certificate 
holder’s operation. In addition, the 
Chief Pilot must: 

(1) In the case of a person becoming a 
Chief Pilot for the first time ever, have 
at least 3 years experience, within the 
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past 6 years, as pilot in command of an 
aircraft operated under part 121 or part 
135 of this chapter. 

(2) In the case of a person with pre-
vious experience as a Chief Pilot, have 
at least 3 years experience as pilot in 
command of an aircraft operated under 
part 121 or part 135 of this chapter. 

(e) To serve as Director of Mainte-
nance under § 119.69(a) a person must 
hold a mechanic certificate with air-
frame and powerplant ratings and ei-
ther: 

(1) Have 3 years of experience within 
the past 3 years maintaining aircraft 
as a certificated mechanic, including, 
at the time of appointment as Director 
of Maintenance, experience in main-
taining the same category and class of 
aircraft as the certificate holder uses; 
or 

(2) Have 3 years of experience within 
the past 3 years repairing aircraft in a 
certificated airframe repair station, in-
cluding 1 year in the capacity of ap-
proving aircraft for return to service. 

(f) A certificate holder may request a 
deviation to employ a person who does 
not meet the appropriate airmen expe-
rience requirements, managerial expe-
rience requirements, or supervisory ex-
perience requirements of this section if 
the Manager of the Air Transportation 
Division, AFS–200, or the Manager of 
the Aircraft Maintenance Division, 
AFS–300, as appropriate, find that the 
person has comparable experience, and 
can effectively perform the functions 
associated with the position in accord-
ance with the requirements of this 
chapter and the procedures outlined in 
the certificate holder’s manual. The 
Administrator may, at any time, ter-
minate any grant of deviation author-
ity issued under this paragraph. 

[Doc. No. 28154, 60 FR 65913, Dec. 20, 1995, as 
amended by Amdt. 119–3, 62 FR 13255, Mar. 19, 
1997]

§ 119.72 Reports by air carriers on in-
cidents involving animals during 
air transport. 

(a) Any air carrier that provides 
scheduled passenger air transportation 
shall, within 15 days of the end of the 
month to which the information ap-
plies, submit to the Animal & Plant 
Health Inspection Service, United 
States Department of Agriculture, a 

report on any incidents involving the 
loss, injury, or death of an animal dur-
ing air transport provided by the air 
carrier. 

(b) The report shall be made in the 
form and manner set forth in reporting 
directives issued by the Animal & 
Plant Health Inspection Service, and 
shall contain the following informa-
tion: 

(1) Carrier and flight number; 
(2) Date and time of the incident; 
(3) Description of the animal, includ-

ing name, if applicable; 
(4) Identification of the owner(s) and/

or guardian of the animal; 
(5) Narrative description of the inci-

dent; 
(6) Narrative description of the cause 

of the incident; 
(7) Narrative description of any cor-

rective action taken in response to the 
incident; and 

(8) Name, title, address, and tele-
phone number of the individual filing 
the report on behalf of the air carrier. 

(c) For purposes of this section: (1) 
The air transport of an animal includes 
the entire period during which an ani-
mal is in the custody of an air carrier, 
from check-in of the animal prior to 
departure until the animal is returned 
to the owner or guardian of the animal 
at the final destination of the animal; 
and 

(2) Animal means any warm or cold 
blooded animal which, at the time of 
transportation, is being kept as a pet 
in a family household in the United 
States. 

[Doc. No. FAA–2002–13378, 68 FR 47800, Aug. 
11, 2003]

EFFECTIVE DATE NOTE: At 68 FR 47800, Aug. 
11, 2003, § 119.72 was added. This section con-
tains information collection and record-
keeping requirements, and will not become 
effective until approval has been given by 
the Office of Management and Budget.
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